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XChange | Travel ERP

About QuadLabs

Quadiabs is a premier travel technology specialist with a focus on delivering world class products to the travel
industry. Our products help our customers automate their business processes, optimize revenue stream and
enhance their customer service experience. We understand the needs of the travel market in diverse geographies
and are uniguely equipped to deliver best in class products with the shortest time to market.

Our engineering team has a relentless
focus on delivering a scalable and reliable
technology platformwhich can be the
growth engine for aspiring travel
companies.

We specialize inintelligent solutions
which have a high degree of adaptability
to distinct business processes within
the travel domain.

HOE

We are a certified Micrasoft Gold Partner for 5 consecutive years and have 150 9001:2008 Certification.

Quadlabs is committed to delivering “Software for Growth”™.

Our Customaers

We help several medium and large size travel companies get the best out of their travel distribution business
every day.

Quadlabs empowers Travel Intermediaries, Travel Management Companies, Suppliers, Distributors, Travel
Agencies and Tour Operators to avail the benefits such as:

+ Automate their operations to scale up

+ Automation in consalidation, distribution and sales

+ Better control of Prices, Products & Staff

+ Providing access to right content, right availability at the right price

+ Advanced Reports & Analytics
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XChange|On Cloud ERP

Quadlabs delivers the XChange ERP over the cloud platform, the most comprehensive travel

* On-Demand systerm - Low cost of ownership
distribution platform for travel intermediaries. It is an all-in-one suite to automate the travel

business process from content acquisition all the way through distribution. It equips the » Readytodeploy -livein 3weeks

intermediary with the ability to sell across multiple channels; agility, flexibility and elasticity to * Minimum menthly cost - pay as per use
guickly scale up, expand their distribution network and avail product upgrades without bearing + Connectivity tomultiple GDS
the delay and cost of technology upgrades.

+ Connectivity to multiple suppliers & consolidators

- b + Automated sales & booking processing
_

 Advanced reporting & monitoring

* Multiple Sales Channels - B2C, B2B, B2B2C, B2B2B, Call Center / Front Desk
+ Automated e-Voucher f e-ticket generation

* Online Booking Engine - Flight, Hotel, Package, Car, Insurance, Croassélitravel prodiicts

Sightseeing and Transfers
gh B * Multiple language & multiple currency

+ Complete booking management system
This product is a proven platform with several deployments across Europe, USA, India, Middle East and Africa and is

» Customer M tICRM
omer Management (CRM) highly adapted by each market.

+ Sub Agent & Supplier Management
+ Product & Content Management

+ Package Management & Distribution 1
Quadlabs ¥Change is a truly mature products, the great “out of the box" features allowed us hit the ground running.

Our beliefin the product has been vindicated by top class delivery from QuadLabs.
+ MIS & analytical reports 53
Manizh Amin.
Co-founder, Yatra.com

+ Hotel contract management system

* Manage supplier & sales commission rules



B2B2B Agents
B2B2C White Label
B2B Branches

Unlimited B2B Users

Multi Branded
Websites

Multi Currencies
Multi Languages

Multiple Logins

Multiple Logins

Android
Blackberry
Iphone
Windows
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B2B Xtranet
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Mobile

XChange | Travel ERP

Suppliers

Packages

Excursion
& Transfer

GDS's
LCC's
Dynamic Package
Multi Destination

Third Party Supplier
Own/Nego Fare

FIT Packages
Group Packages

Third Party Supplier
Own/Nego Fair

Third Party Supplier
Own/Nego Fair
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XChange|B2B Dashboard -_

The Agent Dashboard (B2B) gives the b2b agent a platform to create and manage bookings « Centrally manage your customers and subagents.
directly for their clients without any dependency on your office staff. The system allows you to

* Create B2B2B and B2B2C white labels for subagents and affiliates.
manage the subagents through a single window with advanced markups and pricing control.

* Manage multiple markups and discount structures at various levels
One can now reach newer markets by giving subagent dashboard and white-label websites on

e * Manage payment and credit accounts of subagents.
¥-

* Manage promotional advertisement and notice board.

* Dual pool system for agents (credit and depaosit)

+ Manage agent's bookings and payments through extensive reporting system.
* Inbuilt GDS terminal for travel agent.

+ Agentcan create and manage multiple branches and multiple users.

« Agent’s admin interface allows them to control their individual mark ups.

+ Seteredit limit and deposits,

The complete automatoon of the plateform s a real blessing. our agent stickiness has alsoincreased.
Loveit ! ’ ’
Ujjaral 5ehgal.

Directar, SkyLord Travel, UK
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XChange |Online Booking Engine

Online booking engine is an interface for B2C customers for booking of multiple products like
Flights, Hotels, Packages, Sightseeings, Transfers and Cars. It is connected with multiple GD5's
and third party suppliers for fetching the worldwide content. It has complete booking process

functionality from initiating booking enquiries to generating tickets and vouchers.

Product Features

* Online Booking Engine functionality for multiple services
sFlight  *Hotels  sPackages  + Transfer and Sightsesing  »Car
* Easy booking process
+ Multi language and multi currency booking engine
* Multi destination search
+ Dynarnic packaging -Flight + Hotel
+ Cross sell functionality for multiple products
+ Connected with multiple GDS's and third party suppliers
* Multiple anline payment options like credit card, debit card and net banking
+ Auto ticket and voucher generation
+ Centralized admin panel for managing the booking

* Booking management system

XChange | Mid Oftice System

Mid-office is a "Central Booking Handling Interface” where bookings are received from various
sources and are processed until the final document delivery to the customer. The system is
strongly integrated with the customized components and third party toals. An administrative

interface is provided to manage various attributes and components.

Product Features :

+ Centralized fulfillment and processing of bookings from multiple sources
+ Customer Relationship Management tool.

+ User friendly virtual booking card for booking processing.

+ Booking Management through various booking gueues processing
» Comprehensive admin panel for managing the business processes
* Manage complex sale and purchase rules

+ Define commission and markup for various sales channels

* Real-time supplier connectivity and reconciliation

+ Agent Management System

* Travel desk /Front desk / Call center interface

+ Auto invaicing and voucher generation

+ Exhaustive Reporting System (Finance and 5ales)



Put your business on the fast track with QuadLabs

QuadLabs is a premier travel technology specialist with a focus on delivering
world class products to the travel industry.

We offer market leading products which help our customers streamline their
business processes, optimize revenue strearmns and enhance their customer
service experience.

GDS and Airlines
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QuadLabs Technologies Pvt. Ltd.

A-51, Sector-8, Noida, UP 201301, India.
P (1) +59 120 414 Q000, +91 957 Q&8 E733

™ P (UK} #1 646 362 2203 Ph [US): +44 308 002 9747

Skype: sales. quadlabs
Email: info@guadiabs.com ‘Website: www.quadlabs cam





